
What to know about 
your health insurance

Navigating through your health insurance may feel 
overwhelming, but as a Comfort Medical customer, 
you don’t have to figure it out alone. We have the 
most up-to-date Medicare Guidelines for ostomy 
supplies so you can feel confident in our support  
of your situation.

We also communicate directly with insurance 
providers to determine your coverage.

Medicare and most private insurers generally pay  
80% of the cost of supplies for qualified beneficiaries after 
any annual deductibles have been met. 

If you have supplemental insurance, you may be covered 
for the remaining portion. This means that your supplies 
are no cost to you. However, you will be responsible for 
any portion (co-pay or deductible) that is not covered by 
your insurance.

Ostomy supplies covered by insurance 

Depending on your insurance, the cost of your supplies  
may be covered completely.

How it works:

Do you know  
what is covered  
by your insurance 
provider?

Tal
Living with an ileostomy
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